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Features — free to our members

Toll-Free Information Line

You can contact the Accel program for immediate help
with any financial question. Financial counselors are
available Monday through Saturday. No appointment is
necessary. An appointment can be scheduled for a second
assessment with your counselor or for a progress review.

Financial Counseling Sessions

Counseling sessions are focused entirely on your concerns
and needs. You are not limited in the number of sessions
you may have. Your counselor will help you develop a
customized budget and a detailed action plan based upon
your financial goals.

Credit Report Review

The Accel program provides credit report reviews to assist
you in understanding your personal credit report and credit
score. Accel financial counselors will help you
resolve inaccurate information, understand how bureaus
report information and how to become more credit worthy.
Additionally, you can get a copy of your personal credit report
from A ccel for a nominal fee (state restrictions may apply.)

Debt Management Plan (DMP)

Working with you, an Accel financial counselor will
contact your creditors to negotiate concessions and/or work
out loan payment agreements. Typically, credit card
companies will agree to lower interest, eliminate fees, and
cease collection activity.

Housing Counseling

As a HUD-approved housing counseling organization,
Accel financial counselors can help you with pre-purchase
education, reverse mortgage counseling or foreclosure
prevention issues. Whether you have questions about the
home-buying process or how to manage a budget once you
get into your home, an A ccel counselor can assist you.

Additional Products and Services
¢ Credit When Credit Is Due - A comprehensive,
12-lesson financial education program developed by the
American Center for Credit Education
¢ BudgetSmart — This easy-to-use software tool uses
simple graphics, “pop-up’* boxes and bar chaits to help
members manage money more effectively.

Start reaching your financial goals
by calling A ccel today.
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